A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.

-Mahatma Gandhi
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“35. Relevancy of entry in public record or an electronic record made in performance of duty.
An entry in any public or other official book, register or record or an electronic record stating
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a fact in issue or relevant fact and made by a public servant in the discharge of his official
duty or by any other person in performance of a duty specially enjoined by law of the country
in which such book, register or record or an electronic record is kept is a relevant fact.”
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“12. Errors in billing

(1) In the event of any clerical errors or mistakes in the amount levied, demanded or charged
by the Licensee, the Licensee will have the right to demand an additional amount in case of
undercharging and the consumer will have the right to get refund of the excess amount in the
case of overcharging.

(2) Where it is found that the consumer has been over-charged, the excess amount paid in
such cases will be adjusted against future current consumption charges. If, even after such
against future current consumption charges for two assessment periods, there is still a
balance to be refunded, the refund will be made by cheque.”
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